
Communication

Task: Technology and Face-to-Face Communication

Activity 1: Listening

Welcome to a practice listening task for the GESE 10.

You are going to hear a talk about technology and face-to-face communication. You will hear
the talk twice. The first time, just listen. Then I’ll ask you to tell me generally what the
speaker is talking about. Are you ready?

Audio Script
Technology has certainly transformed the way we communicate, impacting both the
frequency and quality of our interactions. While digital platforms provide convenience and
instant connectivity, there is an ongoing debate about whether they can truly replace the
authenticity and depth of face-to-face communication. One may be wrong, but it is
undeniable that technology sometimes falls short in capturing the nuances of human
interaction. The casual exchange of small talk, the pensive pauses, and the resilient
connections that are forged in person may not easily translate through screens and text. As
we navigate this digital era, it is essential to reflect on the value of face-to-face
communication and the unique qualities it brings to our interpersonal connections. Despite
the advancements, the question remains: can technology truly replicate the richness and
depth of human interaction?

Technological advancements have quite revolutionized communication, completely
transforming the way we connect and interact with others. Firstly, the advent of digital
platforms and social media has made communication faster, more accessible, and globally
connected. People can now instantly connect and exchange information across vast
distances, transcending geographical boundaries. The proliferation of smartphones and
messaging apps has made constant connectivity the norm, blurring the lines between work
and personal life. Individuals can effortlessly make a move from professional to personal
conversations within seconds, thanks to the convenience of these tools. Additionally, virtual
communication tools like video conferencing have bridged the gap between face-to-face
interactions and remote collaboration, boosting efficiency and productivity. However, amidst
the advancements, concerns have arisen about privacy, information overload, and the
potential loss of genuine human connection. As communication becomes increasingly
inscrutable and unfettered by technology, it is important to strike a balance and ensure that
technology serves as a facilitator rather than a barrier to meaningful connections.

In a digital age where virtual connections dominate, the value of face-to-face communication
is basically unparalleled. Direct interactions allow individuals to pick up on nuanced
nonverbal cues, which are absolutely crucial for fostering empathy, trust, and deeper
understanding. Furthermore, face-to-face communication facilitates immediate feedback,
clarifications, and real-time problem-solving, leading to enhanced efficiency and a reduction
in misunderstandings. Beyond practical benefits, face-to-face interactions also promote
social bonding, allowing individuals to build personal relationships and networks that are



essential for collaboration and teamwork. Finally, in a world inundated with screens and
digital distractions, face-to-face communication provides a much-needed break, allowing
individuals to refocus, promote mental well-being, and reduce digital fatigue. It's a sink or
swim scenario where balancing virtual and in-person interactions becomes crucial. While
digital communication offers convenience, the nonchalant allure of face-to-face connection
remains yearning in our increasingly digital world.

In the realm of communication, the convenience of digital methods is undeniable. However, it
is impossible to totally replace the richness and depth that genuine face-to-face interactions
bring. Don't you think it might be worth considering the limitations of solely relying on digital
means? While technology has allowed us to connect across distances, there is a risk of
turning a blind eye to the essential elements that transcend through face-to-face encounters.
The exchange of nonverbal cues, the genuine connection, and the irreplaceable human
touch are inevitable aspects that cannot be replicated through screens alone. In a world
driven by digital communication, it is important to remember the value of in-person
connections and the unique experiences they bring to our lives.

Can you tell me in one or two sentences what the speaker was talking about?

Now listen to the talk again. This time make some notes as you listen, if you want to. Then
I’ll ask you to tell me about the point of view of the speaker, the rise of technology for
redefining communication and the value of face-to-face communication in a digital age.

Now tell me about the point of view of the speaker, the rise of technology for redefining
communication and the value of face-to-face communication in a digital age. You have one
minute to talk.

This is the end of the listening task.



Answers:

Point of view of the
speaker

● Despite the convenience of digital communication,
nothing can replace the richness of genuine
face-to-face interactions.

The Rise of Technology:
Redefining Communication

● Technological advancements have revolutionized
communication, making it faster, more accessible, and
global in scope.

● Digital platforms and social media have transformed
how we connect and interact, enabling instant
communication across vast distances.

● The proliferation of smartphones and messaging apps
has made constant connectivity the norm, blurring the
boundaries between work and personal life.

● Virtual communication tools like video conferencing
have bridged the gap between face-to-face interactions
and remote collaboration, enhancing productivity.

● However, the reliance on technology for
communication has also raised concerns about privacy,
information overload, and the loss of genuine human
connection.

The Value of Face-to-Face
Communication in a Digital
Age

● Face-to-face communication allows for nuanced
nonverbal cues, fostering empathy, trust, and deeper
understanding between individuals.

● Direct interactions enable immediate feedback,
clarifications, and real-time problem-solving, enhancing
efficiency and reducing misunderstandings.

● Face-to-face communication promotes social bonding,
building personal relationships and networks, which are
crucial for collaboration and teamwork.

● In a digital age, face-to-face communication provides a
much-needed break from screens, promoting mental
well-being and reducing digital fatigue.

Marks: +_ / +10



Grammar Used in the listening task:
● Modifiers: basically / quite / certainly
● Intensifiers: absolutely / completely / totally
● Tentative Expressions: I may be wrong but…. / Don’t you think it might be….?
● Signposting Words: firstly / finally
● Idioms / Expressions: under the weather / to be bored to tears / sink or swim / a

shoulder to cry on / turn a blind eye to / to my mind / small talk / get it off your
chest / be at a loose end / make a move / laugh your head off


